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to the project team
contributed feedback during the team
meetings, all-staff presentations, and
brown bag sessions. Our new website
would not be where it is today without
your input and const

The project team Justin Spargur (Project
Manager), Jeanne Pfander, Gene
Spesard, and Paula Wolfe will continue
working this fall on the fourth and last
task: Future Planning . The project
team will be working to define a plan for
keeping the current content up to date,
developing a plan for major refreshes,
defining how feedback (stats/usability/
etc.) will impact or drive design changes,

Asbgforgite(e will he oppartunjjigs or
your comments and suggestions as the
project team works through these im-
portant tasks. Please continue to con-
tribute your feedback as we make sure
welhave prucesses and plan<in ptace!tod
keep the libraries web presence current
and pertinent to our customers.

Again, kudos to the project team and
everyone who contributed feedback to
the new University Libraries Website
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Electronic Eslip Redesign Coming Soon by Sharon Knowlto
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DLIST is working with
ABaC$ to redesign the elec-
tronic Employee Exception
Slip. The redesigned elec-
tronic fiblueo
ulty and staff request/report
their leave days as does the
current E-slip, but it is a web
application that interfaces
with the Kronos time man-
agement system.

Supervisors will not have to
email approvals to ABaC$
and the new E-slip applica-
tion will enter the approved
slaaye pnto {gronos for super-
visors. DLIST is working
with Joel Hauff from the
Student Union as we develop
our application and one of
the recent conversations was
figuring out exactly how
corrections will be handled. \,

ABaC$ and DLIST will
keep you updated as this
progresses. Currently
there is no firm release

f &dte but we hope to have
the new E-slip available by
the end of October 2009.
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HELPLINE CALL STATISTICS
By Jackie YabenyBahe

Helpline Calls from Jan 1 - Jun 30,2009
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Helpline Calls from July 1 - Aug 19,2009
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http://intranet.library.arizona.edu/teams/dlist/index.html
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rerresning stuaent worker computers

continuing to surplus old equipment

continuing server vulnerability scanning
retiring use of Library Kronos server
assisting with new Library website
assisting with new UAIR

replacing remedy with OsTicket

opening the second Drupal UAIR portal for the Arizona State
Museum

moving UA Press to Microsoft Office and the Library email

assist CCP with Portal Project




