
The Website Redesign went live August 

24th and as Justin Spargur, the project 

manager, said in his kudos email, kudos 

to the project team and ñeveryone who 

contributed feedback during the team 

meetings, all-staff presentations, and 

brown bag sessions. Our new website 

would not be where it is today without 

your input and constructive criticism!ò 

The project team Justin Spargur (Project 

Manager), Jeanne Pfander, Gene 

Spesard, and Paula Wolfe will continue 

working this fall on the fourth and last 

task:  Future Planning .  The project 

team will be working to define a plan for 

keeping the current content up to date, 

developing a plan for major refreshes, 

defining how feedback (stats/usability/

etc.) will impact or drive design changes, 

and creating a decision-making author-

ity recommendation for Cabinet.  

As before there will be opportunities for 

your comments and suggestions as the 

project team works through these im-

portant tasks.  Please continue to con-

tribute your feedback as we make sure 

we have processes and plans in place to 

keep the libraries web presence current 

and pertinent to our customers.  

Again, kudos to the project team and 

everyone who contributed feedback to 

the new University Libraries Website 

Redesign! 

  

DLIST is working with 

ABaC$ to redesign the elec-

tronic Employee Exception 

Slip.  The redesigned elec-

tronic ñblueò slip will let fac-

ulty and staff request/report 

their leave days as does the 

current E-slip, but it is a web 

application that interfaces 

with the Kronos time man-

agement system.   

Supervisors will not have to 

email approvals to ABaC$  

and the new E-slip applica-

tion will enter the approved 

leave into Kronos for super-

visors.  DLIST is working 

with Joel Hauff from the 

Student Union as we develop 

our application and one of 

the recent conversations was 

figuring out  exactly how 

corrections will be handled.  

ABaC$ and DLIST will 

keep you updated as this 

progresses.  Currently 

there is no firm release 

date but we hope to have 

the new E-slip available by 

the end of October 2009. 

Website RedesignɂMore to Come!             by Sharon Knowlton 
 

I n s i d e  t h i s  
i s s u e :  

Staff  Computer 

 Refresh Updates 
2 

Helpline Statistics  2 

XWING News 3 

Outlook Email Tips  4 ï5 

  

  

We Are DLIST 6 

Electronic E-slip Redesign Coming Soon   by Sharon Knowlton 

U n i v e r s i t y  o f  A r i z o n a  M a i n  L i b r a r y  

September   2009  

DLIST Newsletter  



Computer refresh for staff has been completed except for a few 
stragglers.   In that time we have refreshed about 120 computers for 
staff, this comes out to about one refresh every two days.  We have 
also been identifying student-staff computers that will also be re-
freshed once all the staff refreshes are completed.  We will be work-
ing on the student-staff refresh by teams. We will be contacting the 
student supervisors on each team about the computers that will be 
refreshed.  You can look on our web page  

http://intranet.library.arizona.edu/teams/dlist/index.html   

under ñStaff Computer Upgradesò to see when and where the next 
refresh will be done.  Thank you for everyoneôs cooperation during 
the past refresh events. 
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HELPLINE CALL STATISTICS  

By Jackie Yabeny-Bahe 

D L I S T  N e w s l e t t e r   

STAFF COMPUTER REFRE SH UPDATE  

By Andrew Eibl  

http://intranet.library.arizona.edu/teams/dlist/index.html
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Completed Since July 1  

¶ ghosted the ICs (did early this year to reduce impact on 
customers)  

¶ refreshing staff computers  

¶ Steve and Louis moving offices  

¶ Information Security Risk Assessment work for Security In-
formation Office  

¶ Web Access of CCP Images project  

 

Working on during the next few months  

¶ refreshing student worker computers  

¶ continuing to surplus old equipment  

¶ continuing server vulnerability scanning  

¶ retiring use of Library Kronos server  

¶ assisting with new Library website  

¶ assisting with new UAiR  

¶ replacing remedy with OsTicket  

¶ opening the second Drupal UAiR portal for the Arizona State 
Museum   

¶ moving UA Press to Microsoft Office and the Library email  

¶ assist CCP with Portal Project  
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XWING NEWS  

By Adele Edwards 


